1 - 43. (cancelled) 



CLAIMS 



44. (currently amended) A method of process for controlling a vehicle drive-thru or drive-up 
facility, wherein tiie facility comprises a structural facility having a plurality of access-controllable 
vehicle drive-thru order placement areas, a plurality of access-controllable vehicle drive-thru order pick 
up areas, and at least one core computer system, the process comprising the steps of: 
Providing a structural facility adapted to receive, storo and deliver 

storing , hi a centralized order processing portion of the structural facility^commercial and retail 
classified goods and serviceable items; 

sorting, by a material s handling system i n communication with the core computer system, the 
commercial and retail classified goods and serviceable items into separate areas of the centrali zed order 
processing portion of the structural facility based on a tune-sensitivity of the goods or serviceable items; 
having a c e ntraliz e d order proc e ssing portion and n plurality of vehicle -driv e- thru pick up ar e as attach e d 
to th e centralized processing portion adapted to r e ceive a cu s tomer's vohiolo; and 

with other c 



directing, by the core computer system, a customer t o an order placement station; 

receiving, by the core computer system, i) a customer order of goods or serviceable items, and ii) 
payment from the customer; 

transporting, by the materials handling system in communication with the core computer system., 
adapt e d to customer ordered goods or serviceable items to: 

i) if the customer is not waiting for delivery, a final order assembly and consolidation 

area of the structural facility for later delivery to the customer; or e 

classifi e d goods and servic e able it e ms from within and outsi d e of the facility to a 



ii) if the customer is waiting for delivery, a drive-thru order pick up area of the structural 
facility for delivery to the customer; 

directing, by the core computer system, the customer to one of adapt e d - to- ee ntrol and access th e 
d ord e r processing p ortio n an d adapted to control the plurality of drive-thru order pick up areas 
for pot e nt i a l deiiveiy of the customer-ordered classified goods and serviceable items to a customer 
vehicle corresponding to the customer; and for pot e ntial occ e pt a ne e- of items from a custom e r; 

updating, by the core computer system, inventory data for the ordered classified goods and 
serviceable items; 
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tracking, by the core computer system, customer information including at least one of order 
histories, preferred items and ordering trends of the customer- and 

predicting, by the core computer system based on the customer information, future orders of the 
customer; 

wherein the step of directing includes the step of optimizing, by the core computer systenij furth e r 
adapt ed to o p timize - vehicle traffic flow through the drive-thru pick up area. 

45. (currently amended) The method p ro ce s s according to claim 44, wherein the step of 
optimizing vehicle traffic flow further comprises: 

controlling, by the core computer system, vehicle traffic flow of one or more customer vehicles 
from each drive-thru order placement area to a selected vehMe drive-thru pick up area by allocating each 
of the one or more customer vehicles throug h ee mprises a plurality of staging lanes to accommodate 
delivery of the customer-ordered goods and serviceable items to each corresponding a plurality of 
customer vehicles, wherein a traffic control device at each staging lanejs beieg in communication with 
the core computer system to - eontrol - traffie . 

46. (cancelled) 

47. (currently amended) The method process according to claim 44 44, wherein the step of 
receiving a customer order further comprises: 

receiving, by the order placement an d delivery station, f urth e r -a dapt e d to rec e iv e service items 
from the a customer, 

48. (currently amended) The method process according to claim 44 46, wherein the step of 
receiving a customer order further comprises: 

communicating, by the core computer system, to the customer at the eaeb order placement and- 
deli v e ry station adapt e d to r e c e iv e communications from th e custom e r by at least one electronic 
communication device m e ans, th e el e ctroni c m e ans in communication with the core computer system. 

49. (currently amended) The method process according to claim 48, wherein the at least one 
electronic communication device m e ans adapted to communicat e with a customer and with oth e r 
e omput e r-sy s t e ms comprises at least one of: by avoice transmitter transmission , by avoice synthesizer 
tran s mi s sion , by an audio transmitter tran s m i ssion , by an audio-visual transmitter transmission , by aradio 
frequency transmitter transmissi on, by el e ctronic signal transmissio n? by a touch screen, a personal 
computer, including - by - any-typ e -of awireless communication device in accordance wi th a wireless 
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protocol comprising cellular, microwave, IEEE 802,1 lx, IEEE 802. 15x, IEEE 802. 16x, BLUETOOTH®, 
Bluetooth , satellite, and i«e fa d4ft g 4> y a wired communication device in accordance with a wirelan 
protocol comprising a telephone, a handheld devices, an onsite or offsite communication device, and a 
point device , a touch d e vic e , a p e rsonal computer, or any combination th e r e of . 



50. (currently amended) The method process according to claim 48 49, wherein the step of 
receiving the customer order further comprises: 

providing, by the core computer system, a pre-order communication to the customer, wherein the 
pi e-order communication is based on the predicted future orders of the customer and the e l e ctronic means 
further comprising a pr e ordering c ommunication m e an s , th e pre - ordering comnmnieati o n m ean s adapt e d 
to facilitat e communications betw e en th e customer and any t enant, and b e tw ee n the customer and any 
co mputer n e twork in communication with the core computer system, th e pro ord ering communication 
m e an s- fuith e r - adap t ed to provi de comprises pie-sale information for te the customer, including pricing, 
including time-sensitive coupon specials, discounts, close-outs and related pre-sales information; 
corresponding to the classified goods and serviceable items. 



5 1 . (currently amended) The method process according to claim 44 wherein the step of 
receiving the payment from the customer further comprises: 

receiving, by the core computer system, an identification of the custome r associated w ith the 
customer-ordered goods or services; 

verifying, by the core computer system in communication with a verification system, i) the 
identification of the customer, ip the order information, and iii) the customer's ability to purchase the 
customer- ordered goods or services! and 

if the customer's identification and ability to purchase the ordered goods or services is verified: 
enabling delivery of the customer-ordered goods or services to the customer and 

processing payment for the customer-ordered goods or services; 

otherwise: 

disallowing delivery of the customer-ordered goods or sendees to the customer pre- 
ordei ing - eemmun i c - ation - m e an s-is furth er adapt e d to v e rify customer identification, verity order 



52 - 56. (cancelled) 



57. (currently amended) The method p roc e ss according to claim 51 $6, wherein the verifying step 
comprises verifying b y the v e rification system comprising a biometric verification system , the biom e tric 
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a_fingerprint vcrificath 



an eye pattern 
a_voice verification , 



ayehicle identification verification and non-invasive cell scan verification , 

58. (cancelled) 

59. (currently amended) The method proc es s according to claim 45 46, wherein: 

i) the step of receiving a customer order further comprises: 

receiving, by the core computer system, an indication from the customer of a request for a return 
or exchange or goods; and 

ii) the step of directing the customer to one of the plurality of drive-thru order pick up areas further 
comprises: 

directing, by the core computer system based on the request for a return or exchange of goods, the 
customer to the facility further co mprises a pre-defined exchange area of the facility for receiving 
customer exchanged goods, receiving damaged goods, receiving mis-processed goods, proc e ssing and 
special handle goods, wh erein the method provides, through the pre-d efined exchange area in 
communication with the core computer s ystem and a materials handling system, at least one of a and 
providing refunds and one or more replacement items, if necessary , the pro dofined area boing in 
ee mmunioation with th e cor e comput e r syst e m through a materials handling system . 

60. (currently amended) The method proc e s s according to claim 45 46, wherein: 
iXthe step of receiving a customer order further comprises: 

receiving, by the core computer system, an indication from the customer of a customer service 
request: and 

ii) the step of directing the customer to one of the plurality of drive-thru order pick up areas further 
comprises: 

directing, by the core computer system based on the customer service request, the customer to 
fac i lity - further comprises a pre-defined area for customer service, the pre-defined area for customer 
service being in communication with the core comput e r syst e m through a materials handling system. 

6 1 . (currently amended) The method proc e ss according to claim 45 46, wherein 
i^the step of receiving a customer order further comprises: 

receiving, by the core computer system, an indication from the customer of a customer assistance 



request; and 
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ii) the step of directing the customer to one of the plurality of drive-thru order pick up areas further 
comprises: 

directing, by the core computer system based on the customer assistance request, the customer to 
-fa cility furth e r comprise s a pre-defined area for customer assistance, wherein the pre-defined area being ]s 
in communication with the eor e computer syst e m through a materials handling system. 

62. (currently amended) The method process according to claim 45 46, wherein 
lithe step of receiving a customer order further comprises: 

receiving, by the core computer system, an indication from the customer of a food order request: 

and 

ii) the step of directing the customer to one of the plurality of drive-thru order pick up areas further 
comprises: 

directing, by the core computer system based on the food order request, the customer to fe eititv- 
furth e r - compris e s a pre-defined food pick up area within the drive-thru pick up area for a food delivery to 
the customer based on the food order request , the prepared food piclc up ar e a adapt e d to d eliv e r food pre 



63 . (currently amended) The method process according to claim 45 46, wherein 

i) the step of receiving a customer order further comprises: 

receiving, by the core computer system, an environmental-con tr olled order containing goods or 
services that require predefined environmental controls; and 

ii) the step of directing the c ustomer to one of the plurality of drive-thru order pick up areas further 
comprises: 

directing, by the core computer system based on the enviromnental-coiitroiled order, the customer 
to facility further comp rises at le ast on e a pre-defined area for receiving, storing and transporting goods 
and services which require predefined with environmental controls. 

64. (currently amended) The method proces s according to claim 63, wherein the predefined 
environmental controls include are s e l e ct e d from the group con s istuig - at least one of: humidity controls, 
product rotation controls, expiration controls, heat controls, refrigeration controls, ambient temperature 
controls, dry goods handling controls, special handling controls, packaging controls, secure access 
controls, consolidation and bagging controls and air circulation controls. 

65. (currently amended) The method p rocess according to claim 45 46, wherein the step of 
optimizing vehicle traffic flow further comprises: 
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monitoring, by the core computer system^ is adapt e d to monitor or oth erwise sen s e emissions 
from one or more a vehicles within or adjacent to the facility and 

control ling, by the core computer system, one or more exhaust control systems in the facility and 
ventin g te^ent away , by the one or more exhaust control systems, the emissions from the facility. 

66. (currently amended) The method proces s according to claim 44 46, wherein the structural 
facility is adapted to annex to, or otherwise structurally couple to, an existing structure specializing in 
providing wholesale goods or services, 

67. (currently amended) The method process according to claim 44 46, wherein the structural 
facility is adapted to annex to, or otherwise structurally couple to, an existing strip center. 

68. (currently amended) The method p rocess according to claim 44 46, wherein the structural 
facility is adapted to annex to, or otherwise structurally couple to, an existing box store structure. 

69. (currently amended) The method process according to claim 44 46, wherein the structural 
facility is adapted to annex to, or otherwise structurally couple to, and existing outdoor mall structure. 

70. (currently amended) The method process according to claim 44 46, wherein the structural 
facility is adapted to annex to, or otherwise structurally couple to, an existing indoor mail structure. 

71-78. (cancelled) 

79. (currently amended) The method process according to claim 50 ??, wherein the step of 
providing a pre-order communication to the customer further comprises: 

receiving and storing, by the core c om puter system, the pr e ord eri ng communication m o ans 
comprising n r oroe tety -l eeat e d comput e r devic e adapt e d to provid e communications to - a-r e mot e ly l ocat e d 
customer, the computer device a dap t e d to r e c ei ve and stor e customer information, customer preferred 
product information, and past customer order iiiformation;rand 

tracking, by the core computer system, is further adapt ed t o track customer discarded goods , track 
and customer inventory for replenishment; 

generating , by the core computer system, genemte-future customer order information^ and 

processing, by the core computer system, upon acommand by the customer^reple n is h - goods by 
communication at least one order to the cor e comput e r syst e m for subsequent delivery to the customer. 
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80 - 97. (cancelled) 



98. (currently amended) The method p roc e ss according to claim 44 97 further comprising the 
steps of allowing the core comput e r syst e m to : 

verify ing availability of that the customer- ordered good or serviceable item is ava i lable ; and 
transmitting order information to at least one tenant within the facility, 

99. (currently amended) A method for managin g, by at least one core computer system, a 
structural facility offering classified goods and serviceable items by - at l e ast one core comput e r system , 
the facility having containing a plurality of vehicle drive-tlmi areas, the steps method comprising the core 

selectively obtaining and storing, by a material handling system in communication with the core 
computer system: 

i) perishable goods in one or mo re first predefin ed area s of the facility; 

ii) non-perishable goods in one o r more second pr edefined areas of the facility ; and 

iii) serviceable items in one or more third predefined areas of the facility: 

directin g, by the core computer system, a customer vehicle to an access-co ntrollable order station 
through a tiaffio control system in communication with tho coro computer ; 

receivin g, by the core computer system, a customer order, wherein the customer order is 
tran sferred over an electronic network of an ordering device in communication with the core computer 
system: th e- eustom e r's order - informa tio n through an electronic moano ; 

communicatin g, electronically by the core computer system over the electronic network of the 
ordering device, the customer's historical order data through th e e l e ctronic moans ; 

processing, by the core computer system, r e ceiving payment from the customer corresponding to 
the order; 

verifyin g, by the core computer system, the order information: 
processing, by the core computer system, an d processing the order information : 
identifying, by the core computer system, inventory status of all goods and serviceable items 
available at the facility: 

communicating, electronically by the core computer system over the electronic network of the 
ordering device, inventory status of ordered goods or serviceable items: 

obtaining, by the material handling system in communication with the core computer system, the 
ordered perishable goods from the one or more fust predefined areas of the facility, the ordered non- 
perishable goods from the one or more second predefined areas of the facility, and the ordered serviceable 
items from the one or more third predefined areas of the facility; 
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delivering, by the material handling system in communication with the core computer sys tem , the 
ordered perishable goods, non-perishable goods or serviceable items to: 

i) if the customer is not waiting for delivery, a final order assembly and consolidation 
area of the facility for later delivery to the customer; or 

ii) if the customer is waiting for delivery, to a delivery station of the facility for delivery 
to the customer; a nd 

directing , by the core computer system, the customer to a the delivery station for ereler delivery of 
the ordered perishable goods, non-perishable goods or serviceable items; 

updating, by the core computer system, inventory data for the ordered classified goods and 
serviceable items; 

tracking, by the core computer system, customer information including at least one of order 
histories, preferred items and ordering trends of the customer; and 

predicting, by the core computer system based on the customer information, fut ure orders of the 
customer; 

wherein t he step of dir ecting the customer to the delivery station includes the step of optimizing, 
b y the core computer system, vehicle traffic flow t hrough the order station and the deliver y station . 



100. (currently amended) The method of claim 99 wherein the facility' includes one or more tenants 
each having a computer system in communication with the core computer system, the method stop of 
processing the ord e r further comprising compris e s the steps of: 
notifying th e custom e r of th e inv e ntor)' status; 

e ent feW ng - a mat e ria ls-han dling syst e m to obtain the ord e r e d good or serviceable item fro m- 
within a pr e- d e fin e d portion of th e facility, and transport - th e- orc l ercd go o d or serviceable item to an order 
assembly and consolidation area within the facility; 

communicatin g, by the core computer system, any customer order information to a corresponding 
tenant's computer processing system; 

transmittin g, by the core computer system, corresponding fin a nc i al payment information to the 
corresponding tenant's computer processing system; and 

confirmin g, by the core computer system, that the order corresponds to the customer who placed 
the oideif 

if a customer is not waiting fo e-d ol ivory, controll i ng the mat e rials handling system transport the 
orde red goods or serviceable item to n staging area for later delivery to the cus temer- to ^ a - pr e- s el eet e d - 
de iivoiy station; and 

i f a cu s tom e r is wait i ng for d e l i ver - y r e ontrol li ng - th e- mat e ria l s handling syst e m to transport the 
ord e red g ee ds or se r viceable item to the customer to a pre selected delivery sta tien . 
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101. (currently amended) The method of claim 99 wherein the electronic m e ans comnui me a ti on s - 
with the custom e r by electronic network of the ordering device comprises at least one of: by a_ voice 
transmitter transmission , by a_voice synthesizer transmiss i on , by an audio transmitter transmission , by an_ 
audio-visual transmitter tr ansm iss ion , by aj-adio frequency transmitter tran s mission , by -ele e trem c signal 
tran smission j by a touch screen, a personal computer, inc ludin g by any typ e of awireless communication 
device in accordance with a wireless protocol comprising cellular, microwave, IEEE 802.1 lx, IEEE 
802. 15x, IEEE 802. 16x, BLUETOOTH®, Bluetooth , satellite, and wee ding by a wired communication 
device in accordance with a wirelan protocol comprising a telephone, a handheld devices, an onsite or 
offsite communication device, and a point devicer a - teueh d e vic e , a personal comput e r, or any 



1 02. (currently amended) The method of claim 99 400 wherein the step of selectively obtaining 
and storing perishable goods in one or more Fust predefined areas of the facility, non-perishable goods in 
one or more second predefined areas of the facility, and serviceable items in one or more third predefined 
areas of the fa cility, further comprises: 

selectively obtaining and storing, by the materials ha ndling system in communication with the 
core computer system, pre- defin e d port i on of tho facility comprises at least an ar e a storing high customer 
demand classified goods or serviceable items in a separate area of each of the one or more fu st, second, 
and third predefined areas of the facility and ar e a stor i ng - fr e qu o nt ly p urchases classified goods or 
serviceable items and an area storing r e maining classifi e d goods or servic e abl e it e ms, the se a reas in 
commun i ea tien- with the core comput e r syst e m through the mat e rials handling sy s tem. 

1 03. (currently amended) The method proc es s according to claim 99, wherein the step of receiving 
a customer order further comprises: 

providing, by the electronic network of the ordering device in communication with the core 
computer system, a pre-order communication to the customer, wherein the pre-order communication is 
based on the predicted future orders of the customer and comprises at least one of: th e-e l e et rem c moans 
farther comp risi ng a pro ordering communic - ation m e ans, th e pre - ord e ring communication m e an s adapt e d 
to facilitate commun i cations be tween the custom e r and any tenanted - b e tw e en th e custom e r and a ny 
ee mputcr n e twork in communication with the cor e- eompiiter syst e m, the pr e- ord o ring communication 
m e an s furt he r adapt e d to provid e p re sale information to th e custom e r, pricing information, i nc l ud i n g 
time-sensitive coupon specials, discounts, close-outs and related pre-sales information, corresponding to 
the classified goods and serviceable items. 
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104 - 108. (cancelled) 



109. (currently amended) The method process according to claim 99 4£Q , wherein the step of 
processing payment from the customer further comprises: 

receiving, by the core computer system, an identification of the customer associated with the 
customer -ordered goods or services; 

verifying, by the core computer system in communication with a verification system, i) the 
identification of the customer, ii) the order information, and iii) the customer's ability to purchase the 
ordered goods or services; and 

if the customer's identification and ability to purchase the ordered goods or services are verified: 
by the verification system to the core computer system: 

enabling delivery of the customer-ordered goods or services to the customer and 

processing payment for the customer-ordered goods or services; 

otherwise: 

disallowing deliver of the customer-ordered goods or services to the customer forther- 
a4fieatie n system in communication with th e cor e comput e r syst e m, the v e r ification 
it- who -is purohas i ng - th e-ere)e r e d good o r- 
s ability to purchase th e order e d good or s e rvice, ' and i f auth e nt i eat i on - an d- 



irify the c 



id entificati o n is confirm e d, communicate to th e core computer system to d 



1 10. (currently amended) The method proc e ss according to claim 109, wherein the verification 
system comprising verifying step comprises verifying, by a biometric verification system , the biom e tric 
v e rificati o n system so lee t o d from th o group at least one of: a_flngerprint v e r i fication , an eye pattern 
verification , ajvisual (face) identification verification , a .license scan ning verification , a_voice verificatio n, 
avehicle identification v e r i f i cation and ajion-invasive cell scan v 



111. (cancelled) 



112. (currently amended) The method proces s according to claim 99 -KK), wherein i) the step of 
receiving a customer order further comprises: 

receiving, by the cot e computer system, an indication from the customer of a request for a return 
or exchange of goods; and 

ii) the step of directing the customer to the delivery station further comprises: 
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directing, by the core computer system based on the request for a return or exchange of goods, the 
customer to tho facility further comprises a pre-defined exchange area of the facility for receiving receipt 
of customer exchanged goods, rec e iving damaged goods, receiving mis-processed goods, processing and 
special handle goods , wherein the method provides, through and providing r e funds if nec e ssary, the pre- 
defined exchange area being in communication with the core computer system and the thf e ugh -a 
materials handling system , at least one of a refund and one or more replacement items, if necessary , 

i 13. (currently amended) The method proc e s s according to claim 99 +00, wherein ]}_the step of 
receiving a customer order further comprises: 

receiving, by the core computer system, an indication from the customer a customer service 
request; and 

ii) the step of directing the customer to the delivery station further comprises: 

directin g , by the core computer system based on the customer service request, the customer to 
facility furth e r compris e s a pre-defined area for customer service, the pre-defined area b e ing for customer 
service in communication with the core computer system and the through - a materials handling system. 

114. (currently amended) The method process according to claim 99 +00, wherein ])_t!ie step of 
receiving a customer order further comprises: 

receiving, by the core com puter system, an indication from the customer of a customer assistance 
request: and 

ii) the step of directing the customer to the delivery station further comprises: 

directing, by the core computer system based on the customer assistance request, the customer to 
fa cility further comprise s a pre-defined area for customer assistance, wherein the pre-defined area being is 
in communication with the core computer system and the through a materials handling system. 

1 15. (currently amended) The method process according to claim 99 +00, wherein i)_the step of 
receiving a customer order further comprises: 

receiving, by the core computer system, an indication from the customer of a food order request: 

and 

ii) the step of directing the customer to the delivery station further comprises: 

directing, by the core computer system based on the food order request, the customer to facility 
furth e r comp rises a pre-defined food pick up area within the drive-thru pick up area, for a food delivery to 
the prepare d - food - pick up ar e a adapted to - delivcr food pro o rd ered by n customer based on the food order 
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1 16. (currently amended) The method proce ss according to claim 99 4-00, wherein |)Jhe step of 
receiving a customer order further comprises: 

receivin g, by the core com puter system, an environmental-controlled order containing goods or 
services that require predefined environmental controls; and 
ip the step of directing the customer to the delivery station further comprises: 

directing, by the core computer system based on the environmental-controlled order, the customer 
to jhcility further comprises at least ono a pre-defined area for receiving, storing and transporting goods 
and services which r e quire with predefined environmental controls. 

117. (currently amended) The method p rocess according to claim 1 1 6 S wherein the predefined 
environmental controls include are s elected from tho group consisting at least one of: humidity controls, 
product rotation controls, expiration controls, heat controls, refrigeration controls, ambient temperature 
controls, dry goods handling controls, special handling controls, packaging controls, secure access 
controls, consolidation and bagging controls and air circulation controls. 

118. (cancelled) 

1 19. (currently amended) The method p roc e ss according to claim 99, wherein the structural facility 
is adapted to annex to, or otherwise structurally couple to, an existing structure specializing in providing 
wholesale goods or services. 

120. (currently amended) The method process according to claim 99, wherein the structural facility 
is adapted to annex to, or otherwise structurally couple to, an existing strip center. 

121. (currently amended) The method p rocess according to claim 99, wherein the structural facility 
is adapted to annex to, or otherwise structurally couple to, an existing box store structure. 

122. (currently amended) The method process according to claim 99, wherein the structural facility 
is adapted to annex to, or otherwise structurally couple to, an existing outdoor mall structure. 

1 23. (currently amended) The method procoss according to claim 99, wherein tiie structural facility 
is adapted to annex to, or otherwise structurally couple to, an existing indoor mall structure. 
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1 24. (currently amended) A method for managing a facility offering orderable goods or serviceable 
items through at least one network by in communication with at least one core computer system and at 
least one ordering device, the method steps comprising: 

receiving, by the core computer system from at least one ordering device, a customer order; 



verifying, by the core computer systcn^ verifying and processing the customer order; 
receiving, by the core computer system from the at least one ordering device, payment for the 
customer order; 

assembling, by a materials handling system in communication with the core computer system 
directing th e assembling of the customer's order in one or more time-sensitive staging areas of the facility 
to maximize order picking throughput; and 

placing the ord e r in a staging ar e a to await custo m er arrival a mi-pi ck up; an d 

deliverin g, by the material handling system in communication with the core computer system, the 
ordered perishable goods, non-perishable goods or serviceable items to: 

0 if the customer is no t waitin g for delivery, a final order a ssembly and consolidation 

area of the facility for later delivery to the customer; or 

ii) if the customer is waiting for delivery, to a delivery station of the facility for deliv ery 

to the customer; 

directin g, by the core computer system, the customer to a delivery station for order delivery of the 
customer order; and 

updating, by the core computer system, inventory d ata for th e ordered classified goods and 
serviceab le items; 

tracking, by the core computer system, customer information including at least one of order 
histories, preferred items and ordering trends of the customer; and 

predicting, by the core computer system based on the customer information, future orders of the 
customer; 

wherein the step of directing the customer to the delivery station includes the step of optimizing, 
b y the core computer system, vehicle traffic flow through the order station and the delivery station , 

1 25 , (currently amended) The method of claim 124 wherein the structural facility comprises is- 
adapted to having at least one vehicle drive-thru pick up area located adjacent to the facility that and- 
which is adapted to receive a customer's vehicle. 

126. (cancelled) 



comput e r syst e m r e c e iv i ng -t h e- 
commun ication - m e ans f 




least- 
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1 27. (currently amended) The method of claim 124, wherein the communication means being 
adapt e d to commun i e - at e- w i th - a - eu s t effl or and with other computer systems by network in communication 
with the ordering device comprises at least one of: by a voice transmitter transmission , by a voice 
synthesizer tran s mission , by an audio transmitter transmi s s i on , by an audio-visual transmitter 
tr an s m i s si on , by ajadio frequency transmitter transmission , by e le ctron i c s i gna l transmission^ by a touch 
screen, a personal computer, i neluding - by any type of a_wireless communication device in accordance 
with a wireless protocol comprising cellular, microwave, IEEE 802,1 Ix, IEEE 802, 15x, IEEE 802. 16x, 
BLUETOOTH®, Bluetooth , satellite, and i ncluding by a wired communication device in accordance with 
a_wirelan protocol comprising a telephone, a handheld devices, an onsite or offsite communication device, 
and a point devicera-tew ch devic &r a - per ^ ono l- comput e r T or - any - comb i nat i on - th e r e6 f . 

128. (currently amended) The method of claim 124 457, wherein the step of receiv ing a customer 
order further comprises: 

providing, by the core computer system, a pie-order communication to the customer, wherein the 
prc-ordcr communication is based on the predicted future orders of the customer and comprises the- 
ee mmunicati e n menus further comprising n pro ordoring communication means, tho pre ordering 
communication means adapted to facilitat e communications b e tw ee n th e custom e r and any tenant, and 
b e tween th e ■ cu s tom e r nndany - eom pu tor network in oommunioo tie n with tho coro comput ere y ste nv& e- 
pr-e-erde ring communication means further adapted to provide pre-saie information for te the customer, 
including pricing, inc l ud i ng time-sensitive coupon specials, discounts, close-outs and related pre-sales 
information; corresponding to the classified goods and serviceable items. 

129. (currently amended) The method process according to claim 124 458, wherein the step of 
receiving payment for the customer order further comprises: 

receiving, by the core computer system, an ide ntification of the customer associated with the 
customer-ordered goods or services; 

verify ing, by the core com puter system in communication with a verification system, i) the 
identification of the customer, ii) the order information, and iii) the customer's ability to purchase the 
ordered goods or services; and 

if the customer's identification and ability to purchase the ordered goods or services is verified: 
enabling delivery of the customer-ordered goods or services to the customer and 

processing payment for the customer-ordered goods or services; 

otherwise: 
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disallowin g delivery of the customer-ordered goods or services to the customer pre- 



ordering communication moans being a d apted to verify customor identification, v e rify ord e r 
i nformnti e n and perform payment processing . 



130. (cancelled) 

131. (currently amended) The method process of claim 124 t 
m e an s further comprising: 

communicating, by the core computer system, customer ordering trends and order information to 
a remotely located computer devie* 
s e rvic e a ble it e ms t e ^* e met el y4oeat e d - comput e r , 

132. (cancelled) 
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